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Maintenance - Unbundled Network Elements (UNE) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING January 1999
Interconnection Trunks Oklahoma
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

January 1999
Oklahoma.
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999
Oklahoma
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Oklahoma

Average Trunk Restoral interval (Hours)

T

R

Measummeni

All CLECs

herreeed iy

Na. 75 # Trouble

AN TAAOANE

Avg Restoral
Interval

SWBT

Avg Restoral §

W AT ed  Tickels
.;]
?

IR AN,

—

e

O 0O N OO OO aw a0

-

nfa
135
018
n/a’
n/a
n/a|
n/a
504
n/a
n/a
na

33%%:

i
patiiass

%

g ..
n!mm;:wnuma,nwunnnnummmmnwmm ,5:’

v Tasl] ]
TN | MY

Ty

SWI

All CLECs

# Trouble
Tickets

Avg Restoral
Interval

SWBT

‘3 2
,,3»%» 2

Avg Restoral %

N s D00 S O =N

048
12 87,
n/a
n/a
n/a
n/a
n/a
472

175

ey
47 ”A:m

I SO T SRR ILICD
CLEC to SWBT Trunking

3

eI
£ A

fﬁ% 95

E IR

All CLECs

# Trouble
Tickets

# R PpT)
P

< 24 Hours

% Repaired
< 24 Hours

% Repaired
< 24 Hours

- 00O 0N O OODO - = O

R

- 000N OO OO Qa2 a0

n/a
100 0%
100 0%
n/a
n/a
n/a
n/a

77 8%
100 0%
100 0%
100 0%
100 0%

66 7%
100 0%
100 0%
100 0%

76 0%
100 0%

SWRBT to CLEC Trunking

All CLECs

# Trouble
Tickets

#R d

< 24 Hours

% Repaired
< 24 Hours

% Repaired
< 24 Hours

NN 2 W e OO0 000 aN

12 Mo. Totd ’

noun LR AREE N 3RADAATOS:

NN = W 4+« 0 0000 =N

< TR NG 0 P A SATIANGAROR SRR AORT A NANZ bR

100 0%
100 0%
n/a
n/a
n/a
n/a
n/a
100 0%
100.0%
100 0%
100 0%
100.0%

77 8%
100 0%
100 0%
100 0%
100 0%

66 7%
100 0%
100 0%
100 0%

75 0%
100 0%

100.0%

HUERLA RITREADLS AIES A RRAZAT #3ALASRBAD A1

271-No 75-76

Nov-98 ¢

~—4— All CLECs !

~—&— Alt CLECs

~—— All GLEC |

SweT

e RPN RN X2 Y PR 7 RN Do

T R AR

Ry M VNN UV ) SR T i V20T T IR o ptsh Oy




PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

January 1999
Oklahoma

Percent Installation Completed Within "x" Business Days

Measurement

All CLECs 3
No. 86 No of Within 3 Days Within 7 Days Within 10 Days
Orders | # iInstall | % iInstail} # Install | % Install} # Install % tnstall
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

January 1999
Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Collocation Oklahoma
Percent Missed Collocation Due Dates
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PERFORMANCE MEASUREMENT TRACKING January 1999

Coordinated Conversions Oklahoma

Percent of Premature Dlsconnects
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PERFORMANCE MEASUREMENT TRACKING January 1999

Coordinated Conversions Oklahoma

Percent SWBT Caused Delayed Coordmated Cutovers
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) St. Louis

Mean Installation Interval (Days) - Field Work

i -
Measurement Al GLEGs SWBT 4 30
No. 27 3 No of Mean No Mean No Z-value ¥ e
2 e 4 Orders of Days of Days 1 264" T R P LR
Feb-96% 288 181 247 333§ ” !
Mar-98%; 456 223 2.66 294% 20 4
Apro8E] 373 213 265 2438 4
May-98] 252 159 250 -4 22§ 15 {
Jun-9a$ 251 1.63 249 -3 58f
Jul-ogg] 283 165 236 o8y ., |
| Aug-98% 287 184 257 ERLY
! Sep-o} 289 222 260 2124
: Oct-98 321 206 249 25%
Nov-98§ 254 187 245 sy -
Dec-98 227 212 252 219f S A A
: Jan-9§ 227 2,21 244 -1.29 ﬁ:f ? § ? 2 § 6:2, % 3 % % %
3O BORALAUO DA T DN Nt D GO LT AT O O U AT S S S AR R U UL PR 2
12 Mo. Total 3,508 187 252 |2 % E 222333438 2 48 S
- R e e ’
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2 100 234 Base <30f
6 2.00 271| Base <30§
13 1.15 245| Base<3 }
16 169 263] Base<azll | /A .._« N\ /N [/ Q- SWBT
182 291| Base<30f ~—¢——AlICLECs
d 18 211 202| Base <3
i Aug-98} 1.44 248 -1.66%
] Sep-98 209 272 120§
3 Oct-98 109 267 387F 0571
235 274 065f L .
260 288 0w 0 T S e e s 8 8 8 B B 2
Mean Installation Interval (Days) - No Field Work o - _
Residence
All CLECs SWBT 25
No of Mean No. Mean No. Z-Value
ik Orders of Days of Days { 50
Feb-08% 1,074 147 076 7.08
Mar-98§; 1,784 197 0.74 26 63§
Apr98E 1,812 182 073 263831 154
May-98§ 1,309 1.46 0.74 V] - T N SwWBT
Jungef 1,399 1.38 076 13 834} —&— Al CLECs
Julog 3,540 0.36 083 zesf] 0T ]
Aug-95: 3,050 041 0.71 -10 8% Tresmemme Tt oItTN L Treememes e :
Sep-95} 2,835 0.34 0.73 -12028 os4 ;
Oct-08 3,536 041 074 93¢
Nov-98§ 2,274 049 071 518§ 00 o
Dec-9&f 1,636 037 0686 523§ o © ® o o © ©® ® m ® o
Jan-osf 3,320 0.65 243 3 % 2 § $ 2 2 T 2 13 %
12 Mo. Totall} 27,569 0.73 wo= % =207 < 8 ° 2 8 3
Business
o All CLECs SWET ] 25
R Y No of Mean No. Mean No. 2-value L
e Orders of Days of Days 20§
] Feb-0% 51 227 067 430 :
i Mar-98§ 245 097 086 063§ ;
AproBf 420 106 112 (o3ef 154 :
May-98 ¢ 514 1.31 079 326 § [« == SWBT
Jun-ge 428 100 o7 roafl | ’ R —&—All CLECs
JuigeH] 87 0.83 081 cf 1 ¥ . ® .
Aug-0B: 144 061 118 (166:§ X
Sep-96§ 210 068 0.97 (1083 o5 { -
Oct-98L 076 0.86 (0 32 |
Mov-08 0.85 0.91 (0 263 0o . o
Dec-98% 089 054 171 ¢ . o ® ® @ ® o o © ® o
Jan-08f 0.23 087 (1.80f § ?_, 2 % 2 § §, 2 % % 3 %
ARG R TS ey AR A R G R 2 & S & g 3 3 2 (’J’ 38 2 3 i,“
12 Mo. Tota 2,761 0.98 0.86 , _ -
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January 1999
St. Louis

PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations
Mean lnstallatlon lnterval Days - Field Work/No Fleld Work

UNE Loop and Port Combos
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) St. Louis

Percent Installations Com leted Withm 5 Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
St. Louis

Percent SWBT Caused Missed Due Dates -
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999
St. Louis

Percent SWBT Caused Missed Due Dates - Field Work/No F
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisloning - POTS (Resale) St. Louis

Average Delay Days for SWBT Caused Missed Due Dates (Excludmg Lack of Facllmes) - Field Work
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning (POTS) St. Louis

Percent SWBT Caused Missed Due Dates > 30 Days - Field Wgr!(
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - UNE Loop and Port Combinations St. Louis

Percent SWBT Caused Missed Due Dates > 30 Days - Fleld WorkINo Field Work
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